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TACKOMBAHK

Maker nocnyr «TeHciiHui» (kapTka"eMiarpumka")®
HanoBHeHHs MakeTty nocnyr, Tapudu Ta ymoBu 06cnyrosyBaHHa

Hazsa onepauii/nocnyru Pozmip Tapudby Mpumitkn fo Tapucdy

Po3pain 1. BiakpuTTs, 06CNYroByBaHHA Ta 3aKPUTTA NOTOYHONO PaxXyHKy

1.1.  |Bapricts odhopmnenHs Makety noCnyr Ta BIAKPUTTS MOTOYHOTO PaxyHKy
1.1.1. BapTicTb oopmnenHs MakeTy nocnyr He TapudikyeTtbcs -
1.1.2. |BapricTs piunoro o6cnyrosysants Makety nocnyr He TapudikyeTbes -
1.1.3. BapTicTb BiAKPUTTS NOTO4HOrO paxyHky (UAH) He TapudikyeTtbcs -

1.2, BuNycK NNaTixHoi KapTku*.

TTHaTa 53 BANYCK OCHOBHON - -
A MasterCard Debit Contactl H -
121 | o e asterCard Debit Contactless (sipTyansHa Kkapria) e TapudiKyeTbCa
TInara 58 By FORETROE - -
A MasterCard Debit Contactl H -
L22 [ ranmar: asterCard Debit Contactless (sipTyansHa kapria) e TapudiKyeTbCa
1.2.3, [fnaraza ”:PEOWPM"E“H” MasterCard Debit Contactless (BipTyansHa KapTka) He TapudikyeTscs -
Mnata 3a nepeohopMAeHHs - -
P MasterCard Debit Contactl H -
L2 | Ao xapricn y asterCard Debit Contactless (sipTyansHa kapria) e TapudiKyeTbCa
1.2.5. |Mnara 3a nepeocropmnets ocHoBHOI a60 AOAATKOBOI MNATIXHOI KAPTKY 3a iHILIATHBOK Bakky He TapudikyeTbes -

1.3.  |Mnara 3a 3akputTsi noTouHOrO paxyHKy He TapudikyeTbes -

1.4.  |Lomicaura nnata 3a 06CNYroBYBaHHS HEAKTUBHOTO PaxyHKY He TapudikyeTbcs -

1.5.  |HapaxyBakHs NPOLEHTIB Ha NOSUTUBHMIA 3AMMLIOK KOWTIB Ha PaxyHKy, % piuHMX He TapudikyeTbcs -

Po34in 2. 3apaxyBaHH: KOWTIB Ha NOTOUHMI PaxyHOK
2.1. MNnata 3a 3apaxyBaHHs KOWTIB Ha PaxyHOK B Pe3y/bTaTi NONOBHEHHS KapTKW/paxyHKy roTiBKOK:
2.1.1.  |B kacax sinainens AT «TACKOMBAHK» 3 BUKOPUCTaHHAM MAATIXHOT KapTkin Mocnyra He HagaeTbCst -
2.1.2. |B «acax inainens AT «TACKOMBAHK» 6e3 BUKOPUCTaHHS NAaThkHOI kapTku Mocnyra He HagaeTbest -
2.1.3. |Yepes NTKC AT «TACKOMBAHK> Mocnyra He HagaeTbCst -
2.1.4. |Yepes 6arkomatin AT «TACKOMBAHK> 3 dyHKkuieio Cash-In Mocnyra He HagaeTbCst -
2.2. |Mnara 3a sapaxysatHs KowTis Ha paxyHOK B pe3ynbTaTi 6E3roTIBKOBOrO MOMOBHEHHS KapTKW/pPaxyHKY:
2.2.1.  |UWo Haaiiwnm 3 paxykkie Knienta abo iHwmx isuunyx oci6, BiakpuTix 8 AT "TACKOMBAHK" Mocnyra He HagaeTbCst -
2.2.2. |Uo Haiiwm 3 paxyHKis OPUAMUHMX OCI6, BIAKPUTMX B AT "TACKOMBAHK" Mocnyra He HagaeTbCst -
2.2.3.  |Uo Haaiiiwm 3 iHwwx Gakkie Mocnyra He HagaeTbCst -
2.2.4.  |3apaxysas uinboswx Kowris He Tapudikyerscs i 3apaxyBaHHsM LiNbOBMX KOLITIE MAETLCH Ha yBasi 3apaxyBaHHs Ha PaxyHOK:

- KOWTW, Haaiiwnw sia [lepxasu B pamkax nporpamu "eMiaTpumka”

Po3in 3. OTPUMAHHS rOTIBKM, PO3PAaXYHKN MNATHKHOK KApTKOIO

3.1. Onnata kynisni ToBapis Ta NOCNYT B TOProBO-CePBICHIi Mepexi Ta B Mepexi IHTepHeT He TapudikyeTbesa -

3.2. Mnata 3a OTPUMaHHs roTiBKN:
3.2.1. |B Gankomarax AT «TACKOMBAHK» He TapudikyeTscs -
3.2.2. |B 6ankomatax iHWMX BaHkie Ta y POS-TepMiHanax B TOproso-cepaicHili Mepexi Ha TepuTopii Ykpaitu He TapndikyeTbesa -
3.2.3. B 6aHkomMaTax 6aHkis Ta y POS-TepMiHanax B TOproBo-CepBicHii Mepexi 3a Mexamn YkpaiHm He TapudikyeTbcs -
3.2.4. B «Kacax singineHs AT «TACKOMBAHK» 3 BUKOPUCTaHHSIM MNaTiXHOI KapTkn He Tapudikyetscs -
3.2.5. B kacax BigaineHb AT «TACKOMBAHK>» 6e3 BUKOPUCTaHHs nnaTikHoi kapTku (3 MP) He Tapudikyetbes -
3.2.6. |B Kkacax siaainens iHWuxX 6akKie Ha TepuTOPI Ykpaiky (6€3 BpaxysaHHs KOMICii iHWMX 6aHKis) He TapudikyeTsca -
3.2.7. |B kacax siaaineqs 6anKis 3a Mexamu Ykpaiku (6e3 BpaxyBaHHs KOMICI IHWMX 6aHKiB) He TapudikyeTbes -

3.3. Mnata 3a KoHBepTawiio (8anioTa onepauii BIAPISHAETLCS BiA BANKOTU PaxyHKY):

Mnarta 3a KoHBEpTaLlifo BanioTM Tpar3aKkLil no K & BanioTy paxywky (Baniota TpaHsakLii USD, EUR,
GBP, CHF, RUR, PLN)
23 Tnata 3a KoHBEpTaLlifo BanioTM TPaH3aKLIT N0 MK B BanioTy paxyHKy (IHWT BankoTh)/ MATTEBY KOHBEPCIO He rapndixyerecs R

sanior (DCC)
Po37in 4. Be3roTiBKOBI NepeKasy KOWTIB 3 NOTOYHUX PaXyHKIB

He TapudikyeTbcs -

4.1. MnaTa 3a Nepekas KOWTIB 3 NOTOYHOrO paxyHKy Yepes cuctemy TAC24 (IHTepHeT-6aHKiHr):
4.1.1. |Ha Bnaci paxyHiu, iakpuTi B AT «TACKOMBAHK> Mocnyra He HagaeTbest -
4.1.2. |Ha paxyHku iHwwnx dizuanmx oci6, sinkpuTi B AT «TACKOMBAHK> Mocnyra He HagaeTbest -
4.1.3. |Ha paxyHku topnandnmx oci6, sinkpuTi B AT «TACKOMBAHK» Mocnyra He HagaeTbest -
4.1.4. |Ha i paxyHky (non: po3mi Bknaay) Mocnyra He HapaeTbea -
4.1.5. [Ha paxyHku, BIAKpUTI B iHWKX BaHKax Mocnyra He HanaeTbCst -

4.2. Mnata 3a Nepekas KOWTIB 3 NOTOMHOrO paxyHKky Yepes KoHTakT-LleHTp (TenedoHHuii A3BIHOK):

4.2.1. |Ha Bnacni paxyHiu, inkputi B AT « TACKOMBAHK> He Tapudikyetbesa -
4.2.2. |Ha i paxyHku (non: i BKnaay) He TapudikyeTses -

4.3. MnaTa 3a Nepekas KOWTIB 3 NOTOYHOO paxyHKy Yepes Mepexy BiadineHs AT «TACKOMBAHK»

4.3.1. |Ha Bnaci paxyHku, iakpuTi B AT « TACKOMBAHK> He TapudikyeTses -
4.3.2. |Ha paxyHku iHwwx diznanmx oci6, sinkpuTi B AT «TACKOMBAHK> He TapudikyeTses -
4.3.3.  |Ha paxyHin opnanimx oci6, siakputi 8 AT «TACKOMBAHK» He Tapudikyetsca -
4.3.4. Ha i paxyHku (non i BKNaay) He TapudikyeTtbcs -
4.3.5. |Ha paxyHkn, BiakpuTi 8 iHWWX 6aHKax:
4.3.5.1. |B HauioHanbHiit Banioti He Tapudikyetbcsa -
4.3.5.2. |B inosemHiii sanioti Mocnyra He HanaeTbCst -

4.4. Mnata 3a nepekas KOWTIB 3 KapTK1 Ha KapTKy 4epes 6aHkoMaTh Mocnyra He HaAaeTbe -

4.5. Mnata 3a nepekas KOWTIB 3 KapTK1 Ha KapTKy 4epe3 pisHi cepsick (P2P Touwlo). Mocnyra He HafaeTbCst -

4.6. Mnata 3a nepekas KowTis Ha kopucTb AT "TACKOMBAHK" Mocnyra He HanaeTbCst -

4.7. Mnara 3a 3aiiicHeHHs onepauiii Yepes cuctemy TAS2U (MoBinbHuUiA BOAATOK/HTEPHET-6aHKIHI):

4.7.1. |Mepekas kowTis Mix BRaCHUMM KapTKamu, WO emiToBaHi AT "TACKOMBAHK" He Tapudikyetsca -
4.7.2. |Mepekas kowTis Ha KapTKM iHWWX OCI6, Wo emiToBaHi AT "TACKOMBAHK" He Tapudikyetsca -
4.7.3.  |Nepekas kowrTis Ha KapTku eMiTOBaHI iHWMMK GaHKaMK He Tapudikyetses -
4.7.4. |Mepekas KowTis Ha AEMO3UTHI paxyHKU (MOMOBHEHHS/PO3MILIEHHS BKAAAY) He TapudikyeTsea -
4.7.5. |Onepauii onnati nocnyr (KoMyHanbHUX NOCAYT, MOBINLHOFO 3B'A3KY, CTPaXyBaHHS Ta iHWINX) He Tapudikyetbcsa -
4.7.6. |Morawenns kpeauTis oopmnenyx 8 AT "TACKOMBAHK" He TapudikyeTsca -

4.7.7.  |Mepexas kowTie 3a peKizuTamy Ha paxyHKM iHWMX i3MuHUX OCI6, BIAKPWTI B AT «TACKOMBAHK> He TapudikyeTbes -




4.7.8. |Nepekas kowTis 3a pekBisuTaMi Ha paxyHKy IOPUANEHIX OCI6, BiaKpUT B AT «TACKOMBAHK» He TapudikyeTbea -
4.7.9. |Nepekas kowTis 3a peksizuTaM1 Ha paxyHKy, BIAKPUTI B iHIWIMX BaHKax He TapudikyeTsca -
T e ey s :
4.9, Mnata 3a 6e3roTiBKoBi Nepekasn BNacHnx liom'[\’a 3vKapTKM AT «TACKOMBAHK» Ha kopucTb 36poiiHnx He TapudikyeTscs ~
Cun YkpaiHn vepes cuctemy TAS2U, odiuiiinmii caii Barky
Ta cepsicHi nocnyr
5.1. Haaakks iHbopMauii no paxyHKy 3acobamu GSM-6aHkinry, 3a 30 AHiB He TapudikyeTscs -
5.2. [IpyK Miki BUNMCKM B Mepexi 6akkomaris AT "TACKOMBAHK" He TapudikyeTsesa -
5.3. 3wmina MIH-KkoAy B Mepexi 6aHkomaTis AT "TACKOMBAHK" He TapudikyeTsesa -
5.4. Mnata 3a OTPUMaHHS iHOPMaLLT NP0 3aNMLIOK KOWTIB Ha paxyHKy:
5.4.1. |8 6ankomartax AT "TACKOMBAHK" He TapudikyeTses -
5.4.2. B 6aHKoMaTax iHWWX 6aHKiB B YKpaiHi He TapuoikyeTtbea -
5.4.3. B 6aHKoMaTax iHWWX 6aHKIB 3@ KOPAOHOM He TapuoikyeTtbea -
5.5. MNnata 3a nepeodopmnenHs PIN-KOHBEpPTY MNocnyra He HaAa€eTbCs -
s.6. Ezr:g;s;ﬁr‘mn:c;./Q::;amnycx nnaTixHoi kapTu/MIH-KOHBEPTY Ta AOCTaBKa y BiadineHHs AT « Hocnyra e HanacTacs i
5.7. MNnata 3a HaaaHHs A0BIAKOBOI IH(OPMaLIi WOAO CTaHy NOTOYHOro (KapTKOBOr0) PaxyHKy Ha ManepoBuX HOCIAX:
5.7.1. HaaaHHs BUNMCKM NO paxyHKy 3a NonepeaHii 3BiTHUIA MicAUb He TapudikyeTtbcs -
5.7.2. HanaHHs BUNUCKW NO paxyHKy 3a 6yAb-siKWA Nepioa Ha BUMOTy KiEHTa (3 BpaxyBaHHsM n.5.7.1.) He TapudikyeTbes -
5.7.3. HapaHHs A0BIAKM NPO HARBHICTL PaxyHKY Ta 3a7MLWOK KOWTIB Ha HbOMY He TapudikyeTtbcs -
5.7.4. HapaHHs A0BiAKK NPO CTaH 3a60proBaHOCTi 3@ KPEAUTHUM AOrOBOPOM He TapudikyeTtbcs -
5.8. MNnata 3a 610KyBaHHs/PO3610KYBaHHS NNATIKHOI KapTH:
5.8.1. 3a iHiuiaTBol0 AT "TACKOMBAHK" He TapuoikyeTtbesa -
5.8.2. 3a iHiUiaTMBOIO KNTiEHTa, B T.4. Y 3B'A3KY 3 BTPATO/KPaAIKKOI, MOWKOMKEHHAM He TapudikyeTbcs -
5.8.3. [N KapTh 8 MixXHap G #) Cron-amcr He TapudikyeTbes -
5.8.4. P036710KyBaHHA NNATIXKHOI KapTh He TapudikyeTbcs -
5. ‘r’u.ﬂ. mi'mz:;awz?n‘::::::‘yma TRaTexy, TINaTexy 3a IHILTaTBOR KATERTa N0 [FI—— ER— —
5.9.1. Y HauioHanbHin BanioTi He TapudikyeTbes -
5.9.2. B iHo3emHiit BantoTi B Mexax AT "TACKOMBAHK" Mocnyra He HapaeTbes -
5.9.3. B iHO3€eMHi BanioTi 3a nepekasamMu Yepes iHwi 6aHKn (B TOMy YMCAi 3aKOPAOHHI) MNocnyra He Hapa€eTbCs -
5.10. |Nnara 3a 6esniacrasHe ockapxenns Tpancakuii, B T.4. M8 300 rpH. Onnata 0AHOPa30BO BiA CyMy onepaLlii y AeHb HaaaHHs NOCAYr
5.11. Mepexia Ha iHWWIA MakeT nocnyr 3a iHiuiaTneow KnieHta Mocnyra He HapaeTbes -
5.12.  |OchopmnenHs cepsicy "MocTilite nnatixHe AopydeHHs" BxoaWTh y BapTicTs Makety nocnyr |-
5.13.  |MiakniouenHs Ao cucTemm THTepHET-6aHKiHry "TAC24" BxoaWTh y BapTicTs Makety nocnyr |-
5.14. BiAKpUTTS BKNaAHOro paxyHKy "OwaaHnit paxyHoK" B HauioHanbHii BanioTi BxoauTb y BapTicTh MakeTy nocnyr -
Po3pin 6. Kyniens/npoaa/koHsepTa
6.1. Mpoaax 6e3roTiBKOBNX BaNOTHUX KOWTIB Ha YMBP Mocnyra He HapaeTbes -
6.2. Kyniens 6e3roTiBkoBUX BaNKOTHUX KOWTB Ha YMBP 0,5% min 100 rpH. Onnata 0AHOPa30B0 BiA CyMM ONepaLii y AeHb HAAAHHS MOCAYrM
63, KoHBEpTaLlist 6E3roTIBKOBOI IHO3EMHOI BANKOTI OAHIE! IHO3EMHOT AEPXaBI Ha 6E3rOTIBKOBY IHO3EMHY Hocnyra e ranacrocn i

BaNioTy iHWIOT AepKaBH

Po3pin 7. YMOBM 06CNYroByBaHHs KPEARTHOT Nk

° Yci apudm - 6e3 M/IB, 3a sukniouenHsm Tapudy 5.10. Mnara 3a i T

* KapTku npu

i Ha [

KapTka.

oBepApadTy B paMKax KPEAUTHUX NPOAYKTIB, WO nepea6aueHi & Makeri nocnyr "MeHciiiHuiA" (3riaHo piwenns KYAM)




